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Correction to: The patient advisor, an
organizational resource as a lever for an
enhanced oncology patient experience
(PAROLEonco): a longitudinal multiple case
study protocol
M. P. Pomey1,2,3,4,5*, M. de Guise5, M. Desforges6, K. Bouchard7, C. Vialaron1, L. Normandin1, M. Iliescu-Nelea1,
I. Fortin6, I. Ganache5, C. Régis8, Z. Rosberger9, D. Charpentier10, L. Bélanger7, M. Dorval7,11,12,13, D. P. Ghadiri14,
M. Lavoie-Tremblay15,16, A. Boivin1,2,4, J. F. Pelletier4,17, N. Fernandez4 and A. M. Danino1,10

Correction to: BMC Health Serv Res 21, 10 (2021)

https://doi.org/10.1186/s12913-020-06009-4

Following the publication of the original article [1], it

was noted that due to a typesetting error Fig. 1 needs to

be updated with a new version.

The updated figure has been included in this correc-

tion, and the original article has been corrected.
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Fig. 1 Conceptual framework and the 4 objectives
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